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Materials, People and Procedures

Pre-Test Security
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IELTS Test Materials

* 48 Fixed Test Dates
* Unique Test Versions

* Rigorous Question Paper
Production Process

* Secure Printing and Despatch
* Secure Lock-Up

* Mechanisms to assure Material
Security and Accountability
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IELTS
People in Test Delivery

* Accountability mechanisms at every stage for everyone:
— Centre Managers & Administrators
— Supervisors, Invigilators
— Markers

° Recruitment, Induction, Training, Monitoring and
standardisation procedures for all staff involved in testing

* Separation of Duties Policy
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Test Day Security
Test Delivery & ID Checking
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Test Day — Key Points

* Optimal Testing Environment
° Material movement

* Secure Storage of Belongings
* Candidate Identity Checks

° Invigilation Script

* Speaking Test Arrangements
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ldentity Authentication Management
(IAM)
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ldentity Authentication Management
(IAM)

* Biometric information captured at initial contact
* Verification conducted at every entrance to a secure area
* Original identity check procedures maintained as well

* Photo taken on IAM will be the photo displayed on the TRF
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IAM Screen - Taking the candidate’s test day photo
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IELTS IAM Screen - Verify the candidate’s identity
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Post-Test Security

Marking Mechanisms and
Results Processing
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Results Processing

* Marking Policy
— On-Site
— Double-Marking
— Jagged profiles

* Quality Control Systems
— Results Double-Entry
— Pre-Release Analysis

* Test Report Form (TRF) Generation
— Secure storage, Authorised Signatories
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* Test Report Form (TRF)
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Counterfeit TRFs
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Counterfeit TRFs

INTERNATIONAL ENGLISH LANGUAGE TESTING SYSTEM
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Test Report Forms — Key Points

°* One personal Test Report Form (TRF) copy per candidate

* Additional copies can be sent directly by post (or
electronically) by test centres to institutions

* Candidates can reqguest this service up to 2 years after the
test
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Test Results Verification
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Online TRF Verification Service

°Log in at www.lelts.org/TRF and click on TRF Query

English for International Opportunity

RO Administrater Home:

TRF Query Welcome IELTS Recognising Organisation Administrator Ms Carly Moulding

Manage My RO Users
Here are your profile details:
Update My Profile

Address: Educational Enterprises, 10 Spring Gardens |, London, S8, 280, United Kingdom

FAQs
Teleph © 020 7359 4005
IELTS.org FleRnons
Fa: 020 7329 4140
Emil: iettzcommunicationz@britizhcouncil.org

Update My Profile Cortact ELTS Administration
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* Enter the TRF number

English for International Opportunity

IELTS

TRF Query Please enter the Test Report Form (TRF) number below.

Update My Profile tt iz important to note the following:

FAQ=

IELTS.org -

Reportz for tests taken recently may not be available vet.
Reports for tests taken before 1-Jan-2003 are not held inthe system.

You must only sttempt to verify a TRF wwhere vou hawve been presented with the original hardcopy TRF
izzued ta the candidate.

If no match iz found for the TRF wou are checking, you will be directed to a zcreen wwhich details what
wou need to do next.

Wig wyill be unable to verify a result that you cannat find an the site that is more than twa years old. More
infarmation regarding this can be found in the Information for Candidates Booklet located on

wney jelts org

Test Report Form (TRF) numbet: ||

www.britishcouncil.org/takeielts
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* A match

Centre Mumber:
Centre Mame:

Candidate Number:
Candidate 1D
Family Mame:

First Hame:

Diate of Birth:

Sex (M/IF):
Repeating [ELTS:

Previous Test Date:

Previous Test Centre:

Test Results

Date of Examination:
TRF Number:

Listening
Reading
Writing

Speaking

IS found
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(SINGAPORE) LI
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SHU BIM (U SHUBIN}
1585-02-25

I

M
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20M2-08-22
125G0045595KAWS 002G

Band 8.0
Band 7.5
Band &.0
Band 7.0

Candidate Photo
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« A mis-match is found

Match Found

Institutions themselves are responsible for determining the IELTS Band Scores
appropriate to their particular courses or reguirements. Institutions should note that
[ELTS Band Scores reflect English language proficiency alene which is ene of the many
factors relevant to academic success or failure. It is standard practice for the scores
reperted on an ELTS Test Report Form to be accepted by institutions as evidence ofa
candidate’s English language ability for a two-year period from the date of the test.

Centre Number: FR585
Centre Name: BRITISH COUNCIL
) PARIS
Candidate Number: 004593
Candidate ID: 12DE13750
Famity Name: BUSNEL
First Name: QEEEESSNIELLE A =
Candidate Photo
Date of Birth: 1994-03-25
Sex (MF) F
Repeating IELTS: N

Previcus Test Date:

Previous Test Centre:

Test Results Overall Band 5.5 Band

Date of Examination:  2013-10-12

TRF Number: 13FRO04593BUSASE5A
Listening Band 5.0
Reading Band 7.0
Writing Band 5.0
Speaking Band 5.5
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« A mis-match is found

Listening

Test Results Owverall Band 5.5 Band Scores Explained

Date of Examination: 2013-10-12
TRF Mumber: 13FRO04593BUSA5358

Liztening Band 5.0
Reading Band 7.0
Viriting Band 5.0
Speaking Band 5.5
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e A mis-match is found

INTERNATIONAL ENGLISH LANGUAGE TESTING SYSTEM

Centre Number: D195
Test Report Form ACADEMC

BRITISH COUNCL

Centre Name: NOTE Asmvaten & nsoyiams oot ! rashae Courben 9 00 . .
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.--—--:"'u-_ B I L Tear FRART AP Yo yae B e P -
Candidate Number: 000444 Cantre Number 10108 Daste | 1HIANZO1) Candictate Number

P andldato Masaila

-
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Writing Band 6.0
Speaking Band 6.5
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* No match found

[ELTS

English for International Opportunity

TRF Results Details: Logout
Mo Match Found

TRF Query Mo match wwas found for the Test Repart Form (TRFY number which you ertered. Pleaze enter the TRF Mumber agsin. Be
very careful to make sure that you enter the correct details from the TRF.

Manage My RO Users

If wou are certain that you have entered the TRF number correctly and there iz stil no match, then currertly the system is

Update My Profile unakle to provide verification for this TRF. Please contact IELTS TRF Yerification to confirm the result.

FAQs
Please provide the folloywing information in the email: Test Repaort Form Mumber, centre number, name of candidate, candidate
number, IDfhazsport number, test zcores and date of test

IELTS.org

Pleaze note, we will be unakle to verify a result that you cannat find onthe site that iz more than two years old. Mare
information regarding thiz can be found in the Information for Candidates Booklet located on weawy iels org
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IELTS.verification@britishcouncil.org
lelts.org/verity

Thank you!
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