
The Future in Focus

Connecting a global community of 
professionals in international education



The Future in Focus:

Employability
Technology
Sustainability
Globe-gazing
Effective skills for the workplace



Who has 
acquired 
a new 
language 
overseas?



Ask the audience



Global competition
Numerous national strategies abound



Canada’s trends –
2018 data

Agent 58%

Direct 21%

Walk in 10%

Other 11%



Tough out there –
view in other 
countries

US IEP data for 2018



Tough out there –
view in other 
countries

Data from English UK 2018 
reveals slowdown in private sector 
– & 2017 was first upturn in 3 years



Language 
training 
marketplace
feels smaller



TREND: Educators seek 
to own recruitment 
channels themselves



What do we 
want to 
know?

• Asking my LinkedIn 
community…



High-end programs offering a 
taste of higher ed

ISSOS – “The experience of a lifetime”

Oxford Royale – “Inspirational cultural and 

academic courses”



The 
LinkedIn 
community 
answers..



ELT companies 
pivoting



What next? Tech 
muscles….

• Edtech sector 
proliferates

• Huge financial 
investment into tech 
platforms

• Duolingo – new tech 
unicorn



Significant funding for tech 
platforms in the industry

All trying to solve a 
problem in 

international ed.



Scale of edtech
investment: $10.8bn

Source: BrightEye
Ventures (2019)



Another TREND: Employability 
(and working with employers)



Coding 
bootcamps, 
tech 
academies

Red Academy in 
Vancouver – “we hit the 
ground running” – UX 
design with real-life clients



“Employability is the 
new arms race in 

international 
recruitment”



Technology meets employability. 

“We analyzed over 30 million job vacancies to bridge the gap between 

learners and employers. And that is just the start.”

“The faster you advance, the less you pay”



Riipen as a case 
study

North America’s largest 
marketplace for 
project-based 
collaboration between 
employers, educators 
and students



Learnings from 
Queensland



Take-aways from the Study Queensland recipe book 
for success!

• Working with alumni

• Real-life business 
projects

• Micro-credentials 
from Study Cairns 
(LinkedIn compatible)

• UQ offers an 
Employability MOOC

• Employer meet events

• NSW “international 
student business 
charter” and case 
studies filmed, shared



IEAA survey of 
PSW holders in 
Australia

“the temporary graduate visa 
does not represent a 
competitive advantage in 
job seeking”



Deakin University 
study

“There is a critical need to work 
with local businesses and 
employers to build an 
understanding of 485 visas and 
the status and potential of 
international graduates on 485 
visas.”



Lack of professional connections 
can hamper access to job market



The value for 
returning 
students

63% of 
employers not 
at all likely to 
employ



TREND: 
Sustainability

Too important to ignore



Answer to my 
opening question.

How does language 
acquisition and using it in 

situ in another country 
change you?



Where does 
a second 
language 
experience 
take you?



“Master the skills that employers 
value”: Nexford

President of 

University of the 

Arts noted that 

the most 

important skill 

desired from 

graduates 

according to 

Fortune 500 

companies is 

“creativity”.



The PIEoneer Awards 2019



Thank You 


