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What is IELTS?

• The ‘International English Language Testing System’

• Jointly owned by 3 partners:

• Extensive collective experience in language testing and 
delivery internationally

• British Council and IDP: IELTS Australia: test delivery

• Cambridge English Language Assessment: test production, 
development, research and analysis



ielts.org

Facts and figures 

• Two versions of the test: Academic  or General

• Results released 13 days after test

• Over 3 million tests taken in 2017

• Up to 48 Global Test Dates available per year on 3
Saturdays and 1 Thursday every month

• Tests administered in over 140 countries and over 1,100
locations worldwide

• Costs approx $309 - this differs from province to province 
and country to country



www.ielts.org

http://www.ielts.org/


Content
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•Test Security

• Pre-Test

• Test Day

• Post-Test

•Test Results Verification
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Pre-Test Security
Materials, People and Procedures
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IELTS Test Materials

• 48 Fixed Test Dates

• Unique Test Versions

• Rigorous Question Paper

Production Process

• Secure Printing and Despatch

• Secure Lock-Up

• Mechanisms to assure Material

Security and Accountability
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People in Test Delivery
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• Accountability mechanisms at every stage for everyone:

– Centre Managers

– Supervisors, Invigilators

– Markers

• Recruitment, Induction, Training, Monitoring and

standardisation procedures for all staff involved in testing

• Separation of Duties Policy
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Test Day Security

Test Delivery & ID Checking
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Test Day – Key Points

• Optimal Testing Environment

• Material movement

• Secure Storage of Belongings

• Candidate Identity Checks

• Invigilation Script

• Speaking TestArrangements
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Identity Authentication

Management (IAM)
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• Biometric information captured at initial contact

• Verification conducted at every entrance to a secure area

• Original identity check procedures maintained as well

• Photo taken on IAM will be the photo displayed on the
TRF
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IAM Screen - Taking the candidate’s test day photo
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IAM Screen - Verify the candidate’s identity
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wwwwww.i.ieltselts.
or.orgg

Identity Authentication Management (IAM)
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Post-Test Security  

Marking Mechanisms and  

Results Processing

www.ielts.org

http://www.ielts.org/


Results Processing
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• Marking Policy

– On-Site

– Double-Marking

• Quality Control Systems

– Results Double-Entry

– Pre-Release Analysis

• Test Report Form (TRF) Generation

– Secure storage, Authorised Signatories
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Online Results

• Only for

Candidates
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• Test Report Form (TRF)
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Test Report Forms – Key Points
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• One personal Test Report Form (TRF) copy per candidate

• Additional copies can be sent directly by post (or  

electronically) by test centres to institutions

• Test takers can request this service up to 2 years after the

test
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Test Results Verification
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Online TRF Verification Service

• Log in at www.ielts.org/TRF and click on TRF Query
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• Enter the TRF number
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• No match found
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Resources
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Road to IELTS – preparation tool for 

organisations and teachers

• 10 hours free practice for all

• 20 hours more on registering 
for IELTS 

• 120 hours full version

• Institutional version 

• E-book for each skill

• Tips and tutorial videos

• Practice area and tests

• Progress and comparison tool
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IELTS Prep APP

• Speaking and Listening tips 

& FREE practice tests

• Common grammar rules 

explained and exercises to 

practice

• Videos of Speaking 

interviews

• Assessment criteria 

explained

• Quizzes to help you prepare 

better

• Other useful tips to succeed
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IELTS MOOC
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• Two Day Workshops

• Four Main Modules

• 9.00 am – 5.00 pm

• Average 20 Participants

• Complimentary Lunch/Coffee Break

• BC Participation in Training Certificate

• Discrete Participant Feedback

• Delivered by IELTS Teacher Trainers – experts in IELTS

IELTS Teacher Training Workshops



IELTS.verification@britishcouncil.org
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Thank you
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