




Who we are and what we do: 
Sentionetwork.org



Challenge

Contact theory

Too many mobility programs have little or no 
intercultural competence education to support the 
experience of their sojourners. 

They also do not address helpful frameworks for 
understanding cultural adjustment challenges or 
coping mechanisms sufficiently. 



Background:



Key findings

Of all the variables (including staying with host 
families, length of the program, access to language 
learning, etc.), the variables that have the biggest 
impact on people’s learning for intercultural 
competence are 

•Language learning

•Having intentional, facilitated, intercultural 
education surrounding one’s experience abroad. 



Key findings – also…

Association between gains in oral proficiency and 
pre-departure orientations that included a cultural 
component. 

And those whose pre-departure orientations had a 
cultural component also reported significantly higher 
satisfaction with their study abroad experience. 



Key findings

Essentially, language learning and development of 
intercultural competence go hand in hand.



Key findings



Key findings



Key findings

Of all the variables (including staying with host 
families, length of the program, access to language 
learning, etc.), the variables that have the biggest 
impact on people’s learning for intercultural 
competence are 

•Language learning

•Having intentional, facilitated, intercultural 
education surrounding one’s experience abroad. 



…having intentional, facilitated, intercultural 
education…

•The importance of effective cultural mentoring by 
skilled individuals; 

•Need to share culture-general frameworks and 
culture-specific content up-front; 

• Including time for regular reflection in program 
design; 

•Necessity of a developmental approach (like 
providing progressively more challenging 
intercultural growth opportunities) 



Framework and Learning Goals



Goals

SELF-AWARENESS 
1. Increase cultural self-
awareness through 
reflecting on their own 
personal and cultural 
experience as citizens in 
local to global contexts. 
2. Identify and understand 
how cultural groups have 
shaped their characteristic 
ways of feeling, perceiving, 
thinking, and behaving. 
3. Analyze and reflect on 
power relations, privilege, 
and inequality. 

AWARENESS ABOUT 
OTHERS 
4. Recognize and 
understand patterns of 
behavior and values of 
people from different 
cultural contexts. 
5. Empathize with
culturally different others. 

EMOTIONAL 
INTELLIGENCE 
6. Suspend judgment and 
be flexible in new and 
different cultural contexts. 
7. Apply effective and 
appropriate strategies to 
deal with ambiguous 
situations. 
8. Describe and manage 
responses to their own 
cultural biases and 
emotional triggers. 
9. Be aware of personal 
limits and be open to seek 
support. 

BRIDGES TO OTHERS 
10. Initiate and develop 
relationships with 
culturally different others. 
11. Communicate and 
interact effectively and 
appropriately in different 
cultural contexts. 



Approach:

• Experiential learning

• Modular/
Developmental

• Peer learning

• Blended learning/
Flipped classroom



Benefits

• Global cohort

• Common Language

• Continuity and support throughout the learning 
journey 

• Self-paced learning

• Addresses various learning styles



Demo: Schoolkeep.com





















Example: CLLC implementation



Example: CLLC implementation

What is the purpose of the GCC?

The Global Competency Certificate (GCC) provides 
intercultural learning opportunities to create a more 
just and peaceful world.

Why should we partner with Sentio? 

It will help our students to be more culturally 
competent, to become global citizens, and to have a 
more positive experience during their time in 
Canada.



Example: CLLC implementation

• Training – Preparing and equipping facilitators

• Connecting – Meeting support staff, facilitators, 
and participants

• Facilitating – Preparation, Lived Experience, 
Debrief

• Applying – Throughout the experience and 
beyond



Example: CLLC implementation

CLLC Thoughts

• The value of taking time to reflect

• My experience with GCC

• Global significance



Questions?



Example: CLLC implementation


